
Latest Certified Device List – Phone Channel  
The following outlines the scope of Mobiliti’s general device support. Only devices explicitly listed in the Certified Device List are fully supported. Other 
devices that conform to the general support policy below may function with Mobiliti. 

Brand/ 
Manufacturer 

Model New to  
the List 

OS iPhone App Android 
Phone App 

Browser Fingerprint Login 
Supported 

Apple iPhone 5S iOS Y N Y Y 

Apple iPhone 6 iOS Y N Y Y 

Apple iPhone 6 Plus iOS Y N Y Y 

Apple  iPhone 6S iOS Y N Y Y 

Apple iPhone 6S Plus iOS Y N Y Y 

Apple  iPhone 7 iOS Y N Y Y 

Apple iPhone 7 Plus iOS Y N Y Y 

Apple iPhone 8 iOS Y N Y Y 

Apple iPhone 8 Plus iOS Y N Y Y 

Apple iPhone SE iOS Y N Y Y 

Apple iPhone X iOS Y N Y N (Face ID) 

Apple iPhone XR iOS Y N Y N (Face ID) 

Apple iPhone XS iOS Y N Y N (Face ID) 

Apple iPhone XS Max iOS Y N Y N (Face ID) 

Google Pixel 2 Android N Y Y Y 

Google Pixel 2 XL Android N Y Y Y 

Google Pixel 3 Android N Y Y Y 

Google Pixel 3 XL Android N Y Y Y 
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Brand/ 
Manufacturer 

Model New to the 
List 

OS iPhone App Android 
Phone App 

Browser Fingerprint Login 
Supported 

HTC One M9 Android N Y Y N 

Huawei Nexus 6P Android N Y Y Y 

LG G5 Android N Y Y Y 

LG G7 ThinQ Android N Y Y Y 

LG K20 Plus Android N Y Y N 

LG Nexus 5 Android N Y Y N 

LG Stylo 3 Android N Y Y N 

LG V10 Android N Y Y Y 

LG V20 Android N Y Y Y 

LG V30 Android N Y Y Y 

LG V40 Android N Y Y N 

Motorola Moto G7 Android N Y Y Y 

Motorola Moto Z2 Force Android N Y Y Y 

Motorola Moto Z2 Play Android N Y Y Y 

Motorola Moto Z Force Droid Android N Y Y Y 

One Plus 6T Android N Y Y Y 

Samsung Galaxy J7 Android N Y Y N 

Samsung Galaxy Note 4 Android N Y Y N 

Samsung Galaxy Note 5 Android N Y Y Y 

Samsung Galaxy Note 8 Android N Y Y Y 

Samsung Galaxy Note 9 Android N Y Y Y 



Brand/ 
Manufacturer 

Model New to the 
List 

OS iPhone App Android 
Phone App 

Browser Fingerprint Login 
Supported 

Samsung Galaxy S5 Android N Y Y N 

Samsung Galaxy S6 Android N Y Y Y 

Samsung Galaxy S6 Edge Android N Y Y Y 

Samsung Galaxy S6 Edge Plus Android N Y Y Y 

Samsung Galaxy S7 Android N Y Y Y 

Samsung Galaxy S7 Active Android N Y Y Y 

Samsung Galaxy S7 Edge Android N Y Y Y 

Samsung Galaxy S8 Android N Y Y Y 

Samsung Galaxy S8 Plus Android N Y Y Y 

Samsung Galaxy S9 Android N Y Y Y 

Samsung Galaxy S9 Plus Android N Y Y Y 

Samsung Galaxy S10 Android N Y Y Y 

Samsung Galaxy S10E Android N Y Y Y 

Face ID Compatibility: Face ID is available with the iPhone X model, which will not have Touch ID capability. Our understanding is that Mobiliti apps and existing 
Touch ID functionality will continue to work on the iPhone. If the user has set up Face ID correctly, Mobiliti app authentication will be able to use Face ID instead of 
Touch ID. If the user does not set up Face ID and tries to use Touch ID in the Mobiliti app, incorrect prompts may be displayed. These are not critical issues, and if 
users correctly set up Face ID, the experience should be seamless.  



Devices Removed from Last Certified Device List 
Brand/Manufacturer Model 

Motorola Moto G 

Motorola Moto X 

Samsung Galaxy Note 3 

Samsung Galaxy S4 



Latest Certified Device List – Tablet Channel  
The following outlines the scope of Mobiliti’s general device support. Only devices explicitly listed here are fully supported. Other devices that conform 
to the general support policy may function with Mobiliti. For all device types, only devices running an unmodified version of the manufacturer-supplied 
operating system are supported. 

Brand/ 
Manufacturer 

Model Screen 
Size 

New to the 
List 

OS iPad 
App 

Android Tablet 
App (Google Play) 

Rear Camera 
(Mobile Deposit) 

Apple iPad (5th Generation – 2017) 9.7” iOS Y Y 

Apple iPad (6th Generation – 2018) 9.7” iOS Y Y 

Apple iPad (Fall 2017) 10.5” iOS Y Y 

Apple iPad Air 9.7” iOS Y Y 

Apple iPad Air 2 9.7” iOS Y Y 

Apple  iPad Mini 2 7.9” IOS Y Y 

Apple iPad Mini 3 7.9” iOS Y Y 

Apple iPad Mini 4 7.9” iOS Y Y 

Apple iPad Pro 9.7” iOS Y Y 

Apple iPad Pro 12.9” iOS Y Y 

Apple iPad Pro (2018) 11” iOS Y Y (Face ID) 

ASUS Nexus 7 II 7” Android Y Y 

ASUS ZenPad 3S10 17.3” Android Y Y 

Google Pixel C   10.2” Android Y Y 

Huawei MediaPad M3 8 8.4” Android Y Y 

Lenova Yoga Tab 3 Pro 10.1” Android Y Y 

Samsung Galaxy Tab A 10.5” Android Y Y 



Devices Removed from Last Certified Device List 
Brand/Manufacturer Model 

Samsung Galaxy Note 10.1 2014 Edition 




